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Rebate Introduction and Point of Contact

Save money and energy.

Equipment Rebates
Rebates from CenterPoint Energy can help you save money on new energy-efficient equipment like furnaces, gas boilers, 
commercial kitchen equipment, and more. We are here to help you choose the right equipment that both meets your needs 
and saves energy and money. Inside this booklet, you’ll find easy, low- or no-cost and long-term solutions and rebates that are 
available in the current programs. 

Programs run January 1, 2023 to December 31, 2023.

Points of Contact

Residential Programs
For assistance completing a Residential rebate 
application, call 866-240-8476 or email 
OhioRebates@CenterPointEnergy.com to reach 
an Energy Efficiency Advisor between 7 a.m. and  
7 p.m. EST Monday-Friday.

Commercial & Industrial Programs
For assistance completing a Commercial & Industrial rebate 
application, call 866-240-8476 or email OhioRebates@
CenterPointEnergy.com to reach an Energy Efficiency 
Advisor between 7 a.m. and 7 p.m. EST Monday-Friday.
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Residential Programs

Residential Programs
Heating System Rebates
Heating costs make up the majority of your energy costs, which makes replacing your old or inefficient HVAC equipment one 
of the most impactful measures you can take to curb energy usage. There are a variety of eligibility guidelines specific to each 
rebate, so be sure to check the website for details. 
Before purchasing, visit CenterPointEnergy.com/SmartSavings or call 866-240-8476 for the rebate application and complete details on energy-efficient equipment and service requirements. 
Rebate amounts are effective for equipment purchased and installed between January 1, 2023 and December 31, 2023. Rebate applications must be postmarked within 60 days of equipment installation.

Important 
Information
Program Dates: 
Jan 1 - Dec 31, 2023

• Completed applications must be postmarked and 
submitted within 60 days of equipment installation, and 
include all required information, invoices and certificates 
for existing homes and 60 days for new construction after 
final building inspection and approval.

• New equipment must be purchased and installed 
between January 1, 2023 and December 31, 2023. 
Refurbished equipment will not be accepted.

• Allow up to six weeks to receive your rebate payment 
after final approval of application.

Note: See detailed qualifications rules and requirements on the rebate application by visiting 
CenterPointEnergy.com/SmartSavings.

Natural gas heating systems
Equipment Type Rebate

Natural gas furnaces

95-96.99% AFUE $150

97% AFUE or higher $400

Natural gas boilers

95% AFUE or higher $500
Note: Input capacity must be less than 300 MBTUH.

AFUE = Annual Fuel Utilization Efficiency
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Residential Programs

Weatherization Rebates
Achieve lower energy bills and a more comfortable home.
Note: Customers must choose a program-approved contractor to qualify for these rebate(s). Customer will then receive an instant rebate directly from the contractor on their invoice. Insulation and air 
sealing improvements are not eligible for rebates when installed in new construction. Program-approved contractors can be found on the website at CenterPointEnergy.com/SmartSavings. 

Homes that use a natural gas furnace in conjunction with an electric heat pump, known as a dual-fuel system, do not qualify for this rebate. All materials and work must be in compliance with local codes 
and performed per program standards. Please review all program requirements (PDF) before purchasing equipment.

Insulation

Equipment Type Rebate

Attic insulation

Attic Insulation up to $600

Wall insulation

Wall insulation up to $700

Air Sealing

Equipment Type Rebate

Air Sealing up to $250
Note: Rebates apply to homes with natural gas.

To qualify for an insulation rebate the customer must complete/pay for air sealing. Customers 
receive an instant air sealing rebate of $40 per hour from the program-approved contractor on 
their invoice.

Hot Water Heaters

Equipment Type Rebate

Natural Gas Tankless Water Heater 
.90 EF or Higher

$250

Natural Gas Storage Water Heater  
.67 EF or Higher

$100

Thermostat Rebates

Your thermostat is the gateway to considerable savings. Earn 
rebates toward a variety of qualifying Wi-Fi enabled thermostats 
to make it easy to manage your home's temperature and energy 
use. 

Equipment Type Rebate

Smart Thermostat 
(Must be ENERGY STAR® certified) $50

Wi-Fi Enabled Thermostat $30
Note: Must be Wi-Fi capable, without additional equipment, and connected to the internet for 
programming and adjusting remotely. Limit of two thermostats per home (includes both  
"Wi-Fi" and "Smart"). Available for existing homes only; new construction homes are not 
eligible. See CenterPointEnergy.com/SmartSavings for more details.   
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Contact or Follow Us

Send a message Call Twitter Facebook

CenterPointEnergy.com/
Contact

7 a.m. to 7 p.m. EST Monday-Friday 
866-240-8476

@CenterPoint
Facebook.com/

CenterPointEnergy

1. Determine home eligibility.

2. Complete application and attach invoices.

3. Submit paperwork.

a. Submit application along with required documentation within 60 calendar days of equipment installation in one of the 
following ways:

i. Online: CenterPointEnergy.com/SmartSavings

ii. Email: OhioRebates@CenterPointEnergy.com (Please include all invoices as email attachments.)

iii. Mail: CenterPoint Energy, ATTN: Rebates, 16350 Felton Rd, Lansing, MI  48906

4. Allow up to six (6) weeks to receive your rebate. Incomplete rebate applications will cause a delay in processing. You may 
check status online: CenterPointEnergy.com/OHRebateSubmission

Residential Application Process

Residential Rebate Application Process
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Commercial Programs

Commercial Programs
Natural Gas Equipment Rebates
Save money and energy with rebates on qualifying energy efficient equipment.

Important Information
Program Dates: 
Jan 1 - Dec 31, 2023

• Completed applications must be postmarked and 
submitted within 90 days of equipment installation and 
include all required information and an itemized invoice.

• New equipment must be purchased and installed 
between January 1, 2023 and December 31, 2023. 
Refurbished equipment will not be accepted.

• Allow up to six weeks to receive your rebate payment 
after final approval of application.

Energy-Saving Project Snapshot

Elbee Road Investors

• Measures Implemented: Boiler Tune-Up and Natural 
Gas Boiler Install (4)

• Total Project Cost: $151,961.50
• Estimated Annual Energy Savings: 11,557 Therms
• Rebate: $20,375

Equipment Type Rebate

Boilers

Natural gas 90% AFUE/CE/TE or higher  
($6/MBtu input) up to $5,000

Natural gas tune-up
(50% of cost) up to $250

Furnaces

95-96.99% AFUE $300/unit
Unit heater
(97% or higher AFUE) $400/unit

Infrared and unit heaters

Infrared heater $500/unit
Unit heater
(90% TE or higher) $350/unit

Note: Natural gas infrared heater: Heaters must have an electric ignition. Must be an infrared 
tube heater. Outdoor patio heating applications are not eligible. New construction is not 
eligible. Natural gas unit heater: Must be less than 300 MBH and have a thermal efficiency 
(TE) of 90% or higher (unit heaters 300 MBH or higher may be eligible for custom incentives.)

Equipment Type Rebate

Thermostats

Wi-Fi enabled “smart” thermostat $50/unit

Kitchen equipment

Steam cooker* $650/unit

Gas convection oven* $900/cavity

Combination oven $2,000/unit

Dishwasher $125/unit

Fryer* $500/vat
*Equipment must meet program specification requirements. Refer to CenterPointEnergy.
com/OHFoodservice to determine California Energy Wise (CEW) or Energy Star rating 
eligibility.
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Commercial Programs

Commercial Custom Incentives
Offset up-front capital and reduce operating costs.

Whether you're installing rack unit heaters, upgrading air control systems or implementing other energy-efficient technologies, 
incentives through our Custom Programs can help you offset up-front capital and reduce operating costs. See the program 
application and applicable terms and conditions for complete eligibility guidelines.

A Custom Program Application MUST be submitted and preapproved for a rebate incentive before purchasing or 
installing any equipment. Once your project is approved, we will send you a Letter of Intent. Do not begin your 
energy efficiency project(s) or purchase equipment until you have received this written approval. The project 
should be completed within 90 days from acceptance.

Custom Projects

Natural gas high-efficiency equipment that falls outside the scope of our standard prescriptive offers may still be eligible for 
incentives. Whether you're installing insulation or heating equipment or something else that will result in energy savings, 
incentives through our Custom Programs can help you offset up-front capital and reduce operating costs. Incentives are based on 
the forecasted natural gas energy savings, for qualified projects that have simple paybacks greater than 1.5 years and therefore 
need an incentive to compete for limited capital. Incentives are capped at 30% of project costs (including labor) or $25,000.

Tips & Resources
Check out CenterPointEnergy.com/OHBusinessTips for energy efficiency tips and resources
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1. Determine facility eligibility
a. Applicant

i. Existing facility: For equipment being installed/
updated at an existing facility, the applicant must 
be a non-residential CenterPoint Energy natural 
gas* customer.

ii. New Construction: For equipment being installed 
at a new facility, the applicant must intend to 
receive service from CenterPoint Energy on an 
eligible rate for at least one year. See rebate 
application (PDF) and the terms and conditions 
(PDF) for complete eligibility guidelines.

b. Equipment
i. Equipment must be purchased and installed 

by December 31, 2023. Read all requirements 
carefully to ensure your product qualifies.

c. Application and installation
i. The application must be postmarked within 90 

days of equipment installation.
2. Complete application and attach all required 

documents
a. Complete application

ii. Unless noted otherwise, all fields must be 
completed on the application to receive a rebate.

b. Include IRS Form W-9 
i. Please include a completed copy of IRS Form 

W-9 with your rebate application. You can 

download a copy from either the IRS website 
or from CenterPointEnergy.com/
SmartSavings.

c. Attach invoices
i. Ensure that you have attached copies of all 

invoices to the application. Invoices should 
include: the equipment make, model, serial 
number and cost, the date of installation, the 
total number of units installed and labor costs 
of equipment installation (for self-installations, 
internal labor hours and cost estimates must be 
provided).

3. Submit paperwork
a. Submit application, product forms and invoices

i. Submit your completed application and a copy of 
your itemized invoice(s) within 90 calendar days 
of equipment installation. You may do so in one of 
three ways:
• Mail: CenterPoint Energy Ohio, ATTN: 

Rebates, 3100 West Road, Bldg 3, Suite 200, 
East Lansing, MI 48823

• Email: OhioRebates@
CenterPointEnergy.com

• Fax: 1-866-741-5584
b. Allow up to six weeks to receive payment after the final 

approval of application.

Commercial Prescriptive Application Process

Commercial Prescriptive Rebate Application Process
How to Apply for Rebates

Check our utility rebate application for a list of terms and conditions, and effective program 
dates.
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Commercial Custom Application Process

1. Determine facility eligibility
a. Applicant

i. Existing facility: For equipment being installed/
updated at an existing facility, the applicant must 
be a non-residential CenterPoint Energy natural 
gas customer.

ii. New Construction: For equipment being installed 
at a new facility, the applicant must intend to 
receive natural gas service from CenterPoint 
Energy on an eligible rate for at least one year. 
See rebate application (PDF) and the terms 
and conditions (PDF) for complete eligibility 
guidelines.

b. Equipment
i. Equipment must be purchased and installed 

by December 31, 2023. Read all requirements 
carefully to ensure your product qualifies.

c. Application and installation
i. The application must be postmarked within 90 

days of equipment installation.
2. Complete application and attach all required 

documents
a. Complete application

ii. Unless noted otherwise, all fields must be 
completed on the application to receive a rebate.

b. Include IRS Form W-9 
i. Please include a completed copy of IRS Form 

W-9 with your rebate application. You can 
download a copy from either the IRS website 
or from CenterPointEnergy.com/
SmartSavings. 

c. Attach invoices
i. Ensure that you have attached copies of all 

invoices to the application. Invoices should 
include: the equipment make, model, serial 
number and cost, the date of installation, the 
total number of units installed and labor costs 
of equipment installation (for self-installations, 
internal labor hours and cost estimates must be 
provided).

3. Submit paperwork
a. Submit application, product forms and invoices

i. Submit your completed application and a copy of 
your itemized invoice(s) within 90 calendar days 
of equipment installation. You may do so in one of 
two ways:
• Email: OhioBusinessCustom@

CenterPointEnergy.com

• Mail: CenterPoint Energy Business Custom 
Incentive Application, 6500 Clyo Rd. 
Centerville, OH 45459

b. Allow up to six weeks to receive payment after the 
final approval of application.

4. Receive Letter of Intent (LOI) and Submit Final 
Documentation

a. Receive CenterPoint Energy LOI once your custom 
application is approved.

b. Begin work once the LOI is received. Project work 
cannot begin before receiving this.

c. Submit final project documentation including an 
itemized invoice, a completed IRS Form W-9, and your 
final Custom project application, noting any changes 
to the project description.

Commercial Custom Rebate Application Process
How to Apply for Rebates

Terms and conditions apply. Check our utility rebate application for a list of terms and 
conditions, and effective program dates.

Contact or Follow Us

Send a message Call Twitter Facebook

CenterPointEnergy.com/
Contact

7 a.m. to 7 p.m. EST Monday-Friday 
866-240-8476

@CenterPoint
Facebook.com/

CenterPointEnergy



Territory Map

For Commercial and Industrial customers with 
account or bill related questions, contact your 
designated account manager today!

We serve these Ohio communities. 

Dayton

Vectren Ohio
(Natural Gas)

Note: must be on a natural gas rate of 320, 321, 325 to qualify. Your rate can be found on your bill.


